SERVICE
CITY

TERMS AND CONDITIONS FOR “SHE'S THAT GIRL” PROMOTION AND

COMPETITION

The “She’s THAT Girl” promotional advertisement, notice, or pamphlet, received
via the website, social media, or in person, merely constitutes an invitation by Car

Service City for the consumer to participate in the promotion.

The “She’s THAT Girl” promotional offer shall run from Monday 3 August 2026 to
Monday 31 August 2026. It shall NOT be available at any other time.

HOW DOES IT WORK

3. Like and follow the Car Service City Facebook or Instagram page.

4. Like and comment on the “She’s THAT Girl” promotional post, completing the
sentence “Ladies! You know you're an experienced driver when...”.

5. Tag two (2) friends in your comment.

6. One (1) winner will be selected each Friday during the campaign.

7. All winners will be announced on Car Service City’s social media platforms.

8.  Participants may post multiple comments, provide that each comment is contains
a unique comment.

PRIZES

9. Five (5) lucky participants will be randomly selected to win:
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9.1 A Car Service City Safety kit; and
9.2 A Sorbet voucher to the value of R1 000,00 (One Thousand Rand).

10. Additionally, the funniest, smartest, and/or most relatable entries may be featured
on Car Service City’s Facebook and/or Instagram stories throughout Women'’s
Month.

GENERAL

11. The “She’s THAT Girl” promotion is restricted to participants who reside within the
Republic of South Africa and are Eighteen (18) years of age or older.

12. Participation in the “She’s THAT Girl” promotion is NOT subject to any entrance
fee or administrative costs.

13. All lucky winners shall be selected by a panel of judges, as selected and
appointed by Car Service City, weekly and announced every Friday on Car
Service City’s social media pages.

14. The criteria to be used for purposes of selecting winners shall be, but not limited
to, creativity, originality, relevance, and entertainment value.

15. Should a selected winner fail to respond and/or provide Car Service City with
acknowledgement/acceptance of being selected as a winner within Forty-Eight
(48) hours of being announced, such winner will automatically forfeit the
entitlement to such prize for which the winner has been selected to receive.

16. In the event of a selected winner failing to provide the required
acknowledgement/acceptance of being selected as a winner within Forty-Eight
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18.
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20.

21.

22.

23.

24.
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(48) hours of being announced, Car Service City reserves the right to select a new

winner to replace and substitute the defaulting winner.

In the event of two (2) participants posting the same comment, alternatively
distinctly similar comments, the comment posted first shall be accepted with the

subsequent being disregarded.

Car Service City reserves the right to request a selected winner to provide proof of

identity and residency before awarding and/or dispatching prizes.

The prize will be delivered to the selected winner within the Republic of South
Africa within 10 (ten) business days of confirmation of the participant’s relevant

and appropriate details.

Upon dispatch of the prize to the selected winner, all liability, responsibility, and

benefit of the prize shall pass to the selected winner.

It is the responsibility of the participant to follow the appropriate steps as set out
above and to comply with any further requests made by Car Service City, failure to

do so may result in the participant forfeiting an entitlement to any prize.

The content and colour of each “Car Service City Safety Kit” prize may differ from

the content as shown and demonstrated in promotional images.

The “She’s THAT Girl” promotion is limited to one (1) prize per selected winner.
Car Service City shall retain the right to resolve any disputes which may arise from
these terms and conditions and shall be the finale arbitrator in such disputes, and

no correspondence shall be entered into.

All disputes should be directed to Head Office Complaints Department at the

following email address: info@ccholdings.co.za.
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All personal information obtained by Car Service City by virtue of the consumer’s
participation in this promotion is protected as set out in our privacy and security
policy and processed in terms of the regulations as set out in the Protection of

Personal Information Act 4 of 2013.

The participants are providing the required personal information to Car Service
City and not to any other party, and consent to the collecting and processing of

such personal information for purposes of the administration of the campaign.

Any consumer who elects to participate in the “She’s THAT Girl” promotion by
virtue of such actions, acknowledges and accepts the terms and conditions
contained herein and all other general terms and conditions which may be
applicable as published on the Car Service City website or contained in
documentation provided to the consumer personally, including having the selected
winners name published on all Car Service City’s social media platforms (for the

sole purpose of being announced as a winner).

By posting a comment in participation, or attempted participation, of the
promotional campaign, the participants acknowledge, accept, grant, and consent
to Car Service City reproducing such comment on any of its social media
platforms without any recourse to any rights which may attach to the content of the

comment, including but not limited any form of intellectual property.

Selected winners may be requested to participate in publicity photographs, videos,

and/or social media content creation related to the promotional campaign.

The “She’s THAT Girl” promotion is open to all participants who are NOT close
relatives, alternatively closely connected with Car Service City or any member of

the organisation or its agencies.
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Car Service City reserves the right to cancel or amend the promotion and these
terms and conditions without notice should; any unforeseen event/s, any actual or
unanticipated breach of any applicable law or regulation, or any other event

outside of Car Service City’s control arises.

Car Service City shall have the right, at its sole discretion and at any time, to
change or modify these terms and conditions, such change shall be effective

immediately upon posting the amended terms and conditions to its webpage.

The “She’s THAT Girl” promotion and these terms and conditions will be governed

by the applicable laws of the Republic of South Africa.

The “She’s THAT Girl” promotion is in no way sponsored, endorsed, or
administered by, or associated with Sorbet, Facebook, Instagram, or any other

Social Network.
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